PRO GLOBAL LOGISTICS LLC

DELIVERING EXCELLENCE



MISSION
STATEMENT

We are committed to delivering
innovative, reliable and most effective
supply chain solutions. Empowering our P
clients to expand their reach and business
growth. Therefore, exceeding customer
expectations by providing seamless
shipping solutions with our strong

global network and local expertise.
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Company Overview

ﬁ Pro Global Logistics was incooperated in 2007 in Dubai, United Arab Emirates

The brain child of two professionals with in-depth experience in
the Freight Forwarding & Logistics industry, PGL has grown
exponentially since its inception and has positioned itself as a
major logistics solution provider in Dubai

Backed by a team of highly experienced and dedicated
professionals, PGL consistently delivers on even the most
demanding deadlines and service expectations, offering expert
guidance and tailored support every step of the way

Local market knowledge and expertise is our strongest
asset in addition to a global network of reputed agents.




Agents Network
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Pro Global Logistics LLC.

PGL benefits from an extensive
global network of reliable
agents, fully equipped to
handle both inbound and
outbound business needs for
our valued customers




24000+ TEUS

globally
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PGL strength

air freight over

450 tons

6000+

annual custom clearance

120+

partner offices
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PGL Dedicated Service Team

At PGL, we are committed to ensuring the efficient and timely handling of our customer shipments and to achieve this,
we have implemented a structured workflow with dedicated personnel overseeing each critical aspect of the process:

Coordinating with your office
and origin office to ensure all
docs are pre-approved

Key contact person focusing
on competitive pricing and
reliable shipping solution.

HS code approval 03
PRE-CUSTOMS
240 CLEARANCE £
COORDINATION
o ‘ 04
BILL OF LADING .
(BL) VERIFICATION SHIPPING LINE Team responsible for
AND DRAFT 06 AND TRANSPORT

monitoring delivery order

MANAGEMENT /~__ collection and delivery schedule

COORDINATION
BACK UP SUPPORT

Each role is supported
by a trained backup to
maintain continuity
\ and efficiency /

o1 N 05
SINGLE PIC FOR We have one team member
PRICING AND g YE-ADDER always coordaining for temp
BOOKING SERVICES Al )
ST OVERSIGHT monitoring, co-packing or PO

management.
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Sea Freight
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Pro Global Logistics LLC.

We specialize in the transportation of Buyers consolidations can be
perishable cargo, with a strong focus arranged worldwide on all major
on meeting customer deadlines and trade lanes incl PO management
preserving product shelf life through
every stage of the supply chain.

o

T Contractual agreements with premium
L an e A s carriers like Maersk, MSC, HAPAG for

for all major trade lanes . N
confirmed space allocation.
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Specialized in Cross trade
movements worldwide




__Air Freight

Air freight consol from

Dedicated back-to-back service
all major trade lanes

from China, Europe in premium
carriers like Emirates

‘i’ﬁa’-ﬁﬁuﬂﬁﬁ?

Excellent relationship with Expertise in handling project
carrier partners for all cargo, over-length, dangerous
out-bound cargo from UAE cargo, temperature items and

exhibition cargo

Pro Global Logistics LLC.



Customs Clearance | @

Pro Global Logistics LLC.

At PGL, we prioritize the swift and efficient clearance of reefer containers, particularly for food
items. While the standard customs clearance process typically spans 24 to 48 hours, our
proactive approach enables us to achieve a turnaround time of approximately 12 hours.

Our Key Strategies Include:

Pre-Clearance Arrangements: We initiate pre-clearance procedures for food
shipments to expedite the process and mitigate potential delays. clearance of refer
containers particularly for FMCG and PHARAMCUTECALS

Advance HS Code Verification: For new or unfamiliar items, we proactively consult with
Dubai Customs to obtain HS Code approvals before shipment arrival,
ensuring compliance and preventing clearance disruptions.

FTA TRN Linking: We ensure that our Customs Registration Number (CRN) is linked to
our Federal Tax Authority (FTA) Tax Registration Number (TRN) to facilitate VAT-exempt
customs clearance.

MOFAIC attestation is the process of verifying the

authenticity of official documents by the UAE Ministry

of Foreign Affairs and International Cooperation. It is a
S W) Y 2 mandatory step for validating documents such as

¢ 19— 0! ~—dly educational certificates, marriage or birth certificates,

MINISTRY OF FOREIGN AFFAIRS . 5
STt AT AL CoBEERATION and commercial papers for use in the UAE or abroad
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FMCG and F&B : labelling
and date-coding in UAE

Our Labeling and Date-Coding Services Include:

LABELLING REQUIREMENTS

Language: Labels must be in Arabic. While bilingual labels (Arabic
and English) are common, Arabic should be the primary language,
and its font size should not be smaller than the English text.

Fast Turnaround: We process labeling and
date-coding within 48 hours of delivery, ensuring
timely readiness for distribution.

Compliance with UAE Regulations: All labels are prepared in
accordance with UAE food labeling standards, including bilingual
Arabic/English labels, and accurate production and expiration dates
formatted as day/month/year for products with a shelf life of three
months or less, or month/year for longer shelf lives.

DATE CODING STANDARDS

Format:

For products with a shelf life of 3 months or less: Day/Month/Year
(e.g., 11/06/2025)

For products with a shelf life longer than 3 months: Month/Year
(e.g., 06/2025)

Halal Certification: For applicable products, we ensure that
halal certification is clearly indicated on the label,
accompanied by the necessary documentation.

Batch and Lot Numbering: Each product is assigned a
unique batch or lot number for traceability, enhancing
supply chain transparency.

Language: Dates can be printed in Arabic or English. If both
languages are used, the dates must be identical in both languages.

Storage and Handling Instructions: Where applicable,
we include specific storage and handling instructions to
maintain product integrity

COMPLIANCE AND APPROVAL

Regulatory Authorities: The Dubai Municipality oversees food labelling
regulations in Dubai.

Approval Process: Before importing products into the UAE, businesses
must submit product labels for approval. This ensures that all labelling
requirements are met and helps prevent delays at customs.

Date Coding: Production and expiry dates must be
printed directly on the original packaging using indelible
ink. Stickers are not accepted for date coding.
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Specialised Service For F & B
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Currently we handle the labeling and
date-coding for various brands with

TURNAROUND - = -
TIME OF 48 HOURS _‘ = g SPAGHETTINI 1421
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Buyer Consolidation

Buyer consolidation (also known as cargo consolidation or freight consolidation) is a logistics strategy where a
freight forwarder or logistics provider combines multiple smaller shipments from different suppliers—often all
destined for the same buyer—into a single, larger shipment.

Pro Global Logistics LLC.

Purpose
To reduce shipping costs Instead of shipping multiple small loads separately A single full-container load (FCL)
and improve efficiency. (which is expensive and inefficient), the shipments or fewer shipments that are
are consolidated at a central warehouse or hub. easier and cheaper to manage
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Carrier Partners

SHIPPING LINES
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IT Support

Key Aspects

P o @@
i r b G5
Purchase Order 24 X 7 Track Monitoring Inventory Electronic Data Pick and pack
(PO) Management And Trace Lead Time Management Interchange (EDI)
services
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Key Clients
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THANK YOU
FOR YOUR TIME

info@pgldubai.com
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